
STORY COUNTY 
 
Story County Attorney's Office 
Story County Courthouse 
1315 South B Ave. 
Nevada, IA 50201 
(515) 382-7255 
FAX: (515) 382-7270 
Email: sholmes@storycounty.com 
 
Story County Victim Witness  
Assistance Program 
Story County Courthouse 
1315 South B Ave. 
Nevada, IA 50201 
(515) 382-7255 
TYPES OF SERVICE: 
Supply victims of crime with information 
regarding their case and agencies that 
help victims.  Assists with trial 
preparation for witnesses. 
SERVES THE FOLLOWING VICTIMS: 
All victims 
 
United States Attorney’s Office 
Southern District     (Branch Office) 
U.S. Courthouse 
131 East 4th. Street 
Suite 310 
Davenport, IA 52801 
(563) 449-5432 
FAX: (563) 449-5433 
SERVES THE FOLLOWING 
COUNTIES: 
Clinton, Des Moines, Henry, Johnson. 
Lee, Louisa, Muscatine, Scott, Van 
Buren & Washington 

United States Attorney's Office 
Southern District  
U.S. Court House Annex 
110 E. Court Ave., Suite 286 
Des Moines, IA 50309-2053 
(515) 473-9300 
FAX:  (515) 473-9298 
TYPES OF SERVICE: 
Provides assistance to federal victims 
and witnesses 
SERVES THE FOLLOWING 
COUNTIES: 
Adams, Appanoose, Audubon,  Boone, 
Cass, Clarke, Dallas, Davis, Decatur, 
Freemont, Greene, Guthrie, Harrison, 
Jasper, Jefferson, Keokuk, Lucas, 
Madison, Mahaska, Marion, Marshall, 
Mills, Monroe, Montgomery, Page,  
Polk, Pottawattamie, Poweshiek, 
Ringgold, Shelby, Story, Taylor, Union, 
Wapello, Warren, & Wayne.  
 
Story County Sheriff 
Story County Courthouse 
P.O. Box 265 
Nevada, IA 50201-0265 
(515) 382-6566 
FAX:  (515) 382-7479 
 
Nevada Police Department 
P.O. Box 530 
Nevada, IA  50201-0530 
(515) 382-4593 
FAX: (515) 382-5469 



Story County Clerk of District Court 
Story County Courthouse 
1315 South B Ave.  
P.O. Box 408 
Nevada, IA 50201 
(515)  382-7410, (515) 239-5140 
FAX:  (515) 382-3941 
 
Child Support Recovery Unit 
1901 Bell Ave., Ste. 14 
Des Moines, IA 50315 
 
Iowa Legal Aid  
1111-9th Street Suite 380 
Des Moines, IA 50314 
(515) 243-1193 (800) 532-1503  
TYPES OF SERVICE: 
Free civil legal service to people 
meeting low income guidelines. 
SERVES THE FOLLOWING VICTIMS: 
All victims 
FEE INFORMATION: 
Filing fees and out of pocket expenses, 
but no charge for legal services. 
SERVES THE FOLLOWING 
COUNTIES: 
Boone, Clark, Greene, Guthrie, 
Hamilton, Jasper Madison, Polk, Union, 
Warren, & Webster   
 
Assault Care Center Extending 
Shelter and Support (ACCESS) 
P.O. Box 1429 
Ames, IA 50014 
(515) 292-0500   
CRISIS LINE: (800) 203-3488  
FAX:  (515) 292-0505  
WEB: 
www.access@assaultcarecenter.org 

TYPES OF SERVICE: 
24 hr. crisis line, crisis counseling, 
follow-up counseling, group counseling, 
shelter/safehouse, information/referral, 
legal advocacy, personal advocacy, 
community education, medical 
advocacy, children’s programs, and 
children’s advocacy. 
SERVES THE FOLLOWING VICTIMS: 
Domestic abuse, adult sexual abuse, 
adult survivors of childhood sexual 
abuse. 
FEE INFORMATION:   
No charge for services. 
SERVES THE FOLLOWING 
COUNTIES: 
Boone, Greene & Story 
 
C.A.S.A. 
(Court Appointed Special Advocates) 
P.O. Box 683 
Ames, Iowa 50010-0683 
(515) 233-2961 
FAX:  (515) 233-2961 
TYPES OF SERVICE: 
Assists children going through the court 
system 
SERVES THE FOLLOWING VICTIMS: 
Victims of child abuse and neglect 
FEE INFORMATION: 
Free of charge 
SERVES THE FOLLOWING 
COUNTIES: 
Boone, Hamilton, Hardin, Marshall, & 
Story 



Center for Creative Justice 
210 Lynn Avenue 
Ames, IA 50014 
(515) 292-3820 
FAX:  (515) 292-1223 
WEB:  www.creativejustice.org/ 
TYPES OF SERVICE: 
Conflict management and resolution, 
victim restitution, probation supervision, 
and divorce mediation.  
SERVES THE FOLLOWING VICTIMS: 
All clients 
FEE INFORMATION: 
Call for specifics, and sliding fee scale 
 
American Red Cross – Lincoln Way 
Chapter 
426 5th St. 
Ames, IA 50010 
(515) 232-5104 (800) 723-0614  
(877) 316-5221 
FAX:  (515) 232-5675 
WEB:  www.lincolnwayarc.org 
TYPES OF SERVICE: 
Referral regarding health, welfare, 
education, legal 
and related services.  Basic needs, rent, 
utilities, & clothing.   
SERVES THE FOLLOWING VICTIMS: 
All victims 
FEE INFORMATION: 
No fee 
SERVES THE FOLLOWING 
COUNTIES: 

Lutheran Social Service / Beloit 
Family Counseling Program 
1323 Northwestern Ave. 
Ames, IA 50010 
(515) 232-7262 
FAX:  (515) 232-7416 
TYPES OF SERVICE: 
Mental health counseling/therapy.  
PMIC - residential treatment facility for 
children, marriage, individual, and pre-
marital counseling 
SERVES THE FOLLOWING VICTIMS: 
Child emotional/physical/sexual abuse, 
short term therapy for adults or children 
who were abused, post traumatic stress 
disorder. 
FEE INFORMATION: 
Accepts DHS POS, Medicare, Medicaid.  
Employee Assistance Program 
counseling, Merit. 
SERVES THE FOLLOWING 
COUNTIES: 
Boone, Greene, Marshall & Tama 
 
Mid-Iowa Community Action, Inc. 
Marshall County Family Development 
Center 
6 South 2nd Street 
Marshalltown, IA 50158 
(641) 753-5523 
FAX:  (641) 754-1527 
TYPES OF SERVICE: 
24 hour telephone referral and 
information, housing, health, nutrition, 
child and family development. 
SERVES THE FOLLOWING VICTIMS: 
All victims. 
FEE INFORMATION: 
No fee 



MICA - Story County Family 
Development Center 
125 S. Third Street, Suite 100 
Ames, IA 50010 
(515) 956-3333 
FAX: (515) 956-3309 
 
Richmond Center Community Mental 
Health Services 
125 S. 3rd. Street 
Suite 200 
Ames, IA 50010 
(515) 232-5811 or 1-800 830-7009 
FAX:  (515) 232-7491 
TYPES OF SERVICE: 
Counseling for child and adult victims of 
crime and abuse. 
SERVES THE FOLLOWING VICTIMS: 
Child and adult survivors of crime and 
physical, sexual, or emotional abuse. 
FEE INFORMATION: 
Accepts Medicaid, Medicare, sliding fee 
scale. 
SERVES THE FOLLOWING 
COUNTIES: 
Boone, Carroll & Greene 
 
Story County General Relief 
126 South Kellogg Ave.  Suite 201  
Ames, IA 50010 
(515) 382-7292 
FAX:  (515)382-7293 
HOURS:  8:00 – 4:30 
Monday - Friday 
TYPES OF SERVICE: 
Provides necessities and/or makes 
referrals to other assistance programs 
for rent, food, clothing, utilities, & 
medical care.  General assistance, case 
management & Veteran affairs. 
SERVES THE FOLLOWING VICTIMS: 
Contact the county office for specifics. 

United Way of Story County 
315 Clark Ave. 
Ames, IA 50014 
(515) 268-5142 
TYPES OF SERVICE: 
The United Way raises funds for 
member agencies and works to increase 
organized capacity for the community to 
care for one another 
SERVES THE FOLLOWING VICTIMS: 
All victims seeking referrals and 
information about available community 
resources 
FEE INFORMATION: 
No fee. 
 
Youth and Shelter Services, Inc.  
703 Burnett Ave. 
Ames, IA 50010 
(515) 233-2330  
TOLL FREE:  (800) 600-2330 
FAX:  (515) 233-3310 
WEB:  Http://wwwyss.ames.ia.us 
TYPES OF SERVICE: 
Short term emergency shelter for 
abused children or runaways.  Chemical 
dependency treatment, independent 
living, & young parents program. 
SERVES THE FOLLOWING VICTIMS: 
Children victims of physical or sexual 
abuse, intra-family sexual abuse 
treatment for victims and chemically 
addicted individuals. 
FEE INFORMATION: 
Accepts DHS POS, private pay, 
insurance, and sliding fee scale. 
SERVES THE FOLLOWING 
COUNTIES: 
Boone, Greene, Hardin, Hamilton, & 
Marshall  
 


