A person with disabilities was frequently unable to use any of the designated parking spaces for persons with disabilities at her apartment complex, because  all of the existing spaces were occupied, and the property managers refused her requests to designate more such spaces.  She made numerous complaints to the property management about the lack of sufficient designated parking spaces for persons with disabilities, located on the shortest accessible route to the nearest accessible entrance to her apartment building.   Management’s response was to deny the need for more such designated parking spaces in spite of the tenant’s own experience of not being able find any open spaces when she returned from appointments or errands. The tenant’s disabilities precluded her use of parking spaces at a greater distance from her apartment, which might be open.   The tenant had been forced to bear the financial expense of staying elsewhere on a number of occasions when she was unable to find parking close enough to her apartment for her to walk from her vehicle to her apartment.

The Iowa Civil Rights Act provides that it is discrimination for a property manager to refuse an accommodation in the rules, policies, practices, or services that it operates when necessary to afford a person with disabilities an equal opportunity to use and enjoy a dwelling.   The tenant filed a complaint with the Iowa Civil Rights Commission alleging that regardless of whether the complex satisfied the minimum number of spaces required by other laws, the refusal to provide sufficient designated parking spaces for persons with disabilities so that she could park was such a refusal to accommodate in its practices and services so as to deprive her of an equal opportunity to use and enjoy her dwelling.   

After filing a housing discrimination complaint with the Iowa Civil Rights Commission, the Commission staff determined that 22 of the  33 complex-designated spaces did not, in fact, meet the dimension, location, or signage requirements  of Iowa Code Chapter 321L and 661 Iowa Admin. Code Ch. 18.  This discovery was instrumental in leading the parties to a resolution of the complaint.

The apartment management agreed to immediately install two additional, legally compliant parking spaces for persons with disabilities in front of the tenant’s building.   The management also agreed to conduct a survey of all of their current tenants including these inquiries:  (1) the number of tenants and regular visitors who possess persons with disabilities parking permits, and (2) the number of times per week when tenants and visitors are unable to locate an open, designated parking space.   With this information, management will determine the total number of designated spaces needed to adequately meet the needs of their tenants.  Management acknowledged that that number may exceed the minimum number set by Chapter 321L.  Management agreed to install any additional spaces determined to be necessary by their survey, and that all spaces will be compliant with the dimension, location and signage requirements set forth in Chapter 321L. 
