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TWO LONG-TERM CARE FACILITIES RECEIVE GOVERNOR’S QUALITY AWARD 
 
DES MOINES, IOWA (August 1, 2013) – Iowa Governor Terry Branstad announced that two 
long-term care facilities have been selected to receive the 2013 Governor’s Award for Quality 
Care in Health Care Facilities. Selected to receive the Award were Vera French Pine Knoll, a 60-
bed residential care facility for persons with mental illness (RCF/PMI) located in Davenport, and 
Stonehill Care Center, a 177-bed nursing facility located in Dubuque. 
 
Vera French Pine Knoll received seven nominations, including two from current residents.  All 
nominators stressed the fact that the facility provides needed and necessary care to individuals 
who otherwise might not be receiving any care.  “The staff seems to know and understand the 
needs, personalities, and moods of each resident,” one nominator wrote – a sentiment expressed 
by many.  “The facility provides treatment, supervision and opportunities to many people with 
severe and persistent mental illness,” wrote another. 
 
One nominator related a family member’s experience at the facility, noting, “… Pine Knoll 
makes things happen.”  A resident of the facility summed up the reason for the facility’s 
nomination in two words – “They care.” 
 
Originally opened in 1914 as a tuberculosis sanitarium, the facility later became the Scott County 
Home.  In 1987, Vera French entered into a lease agreement with the County and assumed 
operation of the Pine Knoll Residential Facility.  In addition to the facility, Vera French offers a 
wide variety of mental health services in Scott County, including adult day services, case 
management, community support, outpatient therapy, outreach programs, school-based therapy, 
and supportive community living. 
 
According to one Stonehill Care Center nominator, the Dubuque facility fulfills its mission 
statement to offer quality residential, respite and health services in daily celebration of the 
dignity of older adults, in an environment that respects family, staff and volunteers.  Another 
individual noted that Stonehill has been part of the Dubuque fabric for more than 100 years, and 
has served an important role in the community.  “They (Stonehill) have continually changed with 
the times to meet the needs of their residents and employees,” the nominator wrote.  
 
Both nominators cited Stonehill’s most recent addition in facilities and services, including a 57-
bed skilled nursing and memory care unit and a 9,000 square-foot Wellness Center featuring 
world-class equipment and state-of-the-art therapy modalities.  “As a commitment to the 
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community it serves, Stonehill has provided free memberships to the wellness facility for any 
area seniors 65 or older,” the nominator explained.  “Laughter, warmth, and happiness are words 
I easily use to describe the environment at this wonderful facility,” another said. 
 
The Governor’s Award for Quality Care was established to recognize long-term care providers 
that provide – in the nominator’s opinion a high level of care to their residents.  This year’s 
Governor’s Award recipients were selected from a field of 28 nominated facilities. Since the first 
awards were presented in 2001, a total of 47 awards have been presented to 42 individual 
facilities. 
 
Comments from all the nominators reveal that the residents, their family members, and advocates 
all feel that these facilities meet the criteria for the Quality Award, Governor Branstad said.  
“Stonehill and Vera French both provide outstanding care and services to their residents and the 
communities in which they are located, and I am delighted to have them selected as recipients of 
the 2013 Governor’s Award,” he said, adding, “I congratulate these facilities, and thank the 
administrators and staffs for their commitment to outstanding care and quality service for our 
state’s senior citizens.” 
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